
 

REGISTERING FOR ONLINE SERVICES 

For Children under 13 years of age 

 

The Parent or Guardian requesting this service must also be registered for 

online access as the child’s access is added to your account. (If the parent or 
Guardian does not have their own online access this document will not be actioned.) 

 

Patient Online Access is a 24 hour online service that enables you to view, book or 

cancel appointments and order your repeat prescriptions from home, work or on the 

move.  

In order to access the online services you are required to complete the form below 

and hand it into the surgery with proof of ID (Birth Certificate or Passport). Once your 

request has been processed you will be issued with your username and password.  

When the child reaches their 13th Birthday this access will be removed and the 
child can re-register for this service in their own right by completing the 13 to 16 
years of age consent form 
 

Patient Name 

 

 

Date of Birth 

 

 

Mobile Number 

 

 

Home Number  
 

Email Address  
 

Name of Parent / Guardian  

who wishes to manage the 

child’s online access 

 

Parent/Guardian’s Signature   
 

Date 

 

 

*The practice does not share mobile phone contact details with any external organisations 
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